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A Brand of Sustainability and Innovation

Everlight Chemical’s Blue Ocean
Strategy for Prosperity

) Better Life

Everlight Chemical's products have applications in a variety of fields, including textiles,
leather, digital printing, paper, coatings, plastics, ICs, flat-panel displays, touch screens,
mobile phone displays, LEDs, solar power, health supplements, and pharmaceuticals.
Everlight Chemical is virtually everywhere in our lives. The company’s color chemicals play
an important role in the global textile supply chain. In an interview with Taiwan Textile
Monthly, Everlight Chemical General Manager Chen Wei-wang talked about sustainability,
innovation, and a blue ocean strategy of prosperity. The following is an excerpt from the
interview published in issue 225 (March 2015) of the journal.

Business by Integrity and Management
by Love

Everlight Chemical provides green,
environmentally beneficial solutions that comply
with the laws and regulations of different countries
and the requirements of international brands
regarding hazardous substances. The company
subjects all its new products to stringent tests to
ensure they are safe. Any hazardous substance
identified by the tests is destroyed immediately,
while the related developmental procedures are
carefully examined. In 2014, Everlight Chemical
prepared for the “toxin-free homeland” of the
future by developing green products. In 2015, the
implementation stage began.

Green and Toxin-Free: Sustainable
Development

The Greenpeace report Dirty Laundry ignited
global discussion about environmental protection.
ZDHC is committed to reaching the goal of zero
discharge of hazardous chemicals by 2020. In the
area of product development, Everlight Chemical
makes human health and safety the top priority,
manufacturing safe and toxin-free chemicals
that are shipped in environmentally friendly
packaging. The company's manufacturing plants
voluntarily minimize greenhouse gas emissions
and have adopted the environmental cost
accounting system to self-assess performance.
While many manufacturers were hesitant about
increasing costs, General Manager Chen Wei-
wang took the initiative toward developing toxin-

free, environmentally friendly products because
he believes that protecting the environment is the
responsibility of all major manufacturers. Everlight
Chemical has completed toxic substances tests on
all its dyes, of which 99% were found safe and 1%
were found hazardous. The company is committed
to developing new technologies to replace the
hazardous substances by 2016.

Functional and Environmentally Friendly:
Diverse Applications

Everlight Chemical is dedicated to research
and development. Of the 1,500 staff members,
200 belong to the R&D division. At the 2014 Taipei
Innovative Textile Application Show, Everlight
Chemical had a display with the themes of
functional fashion and brilliant colors, showcasing
adhesive gels that are safe for human health
and the environment. Surgical gowns are usually
made of disposable cotton fabrics, which are
neither adequately protective nor environmentally
friendly. Evereco® adhesive gels feature special
adhesives that contain no organic solvents or
other harmful chemicals. They can be used to join
medical fabrics and high-performance waterproof
breathable films. Having received the Taiwan
Functional Textile certification, the products
comply with international quality standards. The
ebola outbreak in 2014 created a global health
scare. As the guardians of public health, medical
professionals need maximally protective suits
to prevent the spread of infection. Everlight
Chemical's medical textile adhesive gels help

make medical protective fabrics stronger, giving
them better wash-resistance, heat-resistance
and wear-resistance. They help create the best
possible protection for medical personnel.

Digital Printing: A Foray into Fashion
Among the most remarkable Everlight
Chemical products are those for textile digital
printing. Everlight Chemical created energy-saving
and carbon-reducing Earth-friendly products that
speed up the production of “fast fashion.” Everlight
Chemical has developed its own inks and dyes.
Since 2012, the company has worked with fashion
designer Huang Wei to apply Everlight Chemical
digital printing inks to a variety of materials from
heavy canvas to delicate chiffon. The company'’s
Everjet® digital printing inks can be used on
cellulose fibers, wool, nylon, and different conjugate
fibers to create any color in the spectrum. The inks
offer good color stability and won't clog inkjet print

heads.

Customers First: Co-Creating Value

The preparation of textiles involves many
potential problems. One little mistake can
compromise color or colorfastness, so that an
entire batch has to be redone. This means not only
increased costs but also greater environmental
impact. Therefore, Everlight Chemical provides
“smart dyes,” or one-stop dyeing solutions,
which help customers create the correct colors
that remain stable after repeated washing. Many
clients trust Everlight Chemical as their best

partner, because the company is always there to
lend a hand when problems arise. Because of
these clients, the company’s reputation spread,
bringing further business opportunities. One of
the clients was a Japanese-funded yarn-dyeing
company in Shanghai which produced sock yarns
for UNIQLO, the biggest fashion brand in Japan.
All the company’s dyestuffs and other products
were originally sourced from Japan. The head of
the factory at the time, Mr. Mimura, told us that if
Everlight Chemical wanted to provide his factory
with dyestuffs, the products had to pass a series
of tests in Japan. Afterward, the factory replaced
the Japanese dyestuffs with Everlight Chemical's
Everzol® dyestuffs, which are consistent in quality,
reasonably priced, and always delivered on time.
A few years later, the factory shut down due to
decreasing orders and rising personnel costs, but
Mr. Mimura served as a technical consultant for
other companies. He continued to choose Everlight
Chemical as a supplier for his new company,
bringing Everlight Chemical into another indirect
business relationship with UNIQLO.

General Manager Chen Wei-wang predicts
that textile digital printing will be an ongoing
trend, as will the cold batch-up dyeing method.
How to maintain the functionality of textiles
through repeated washing is also something for
the textile industry to think about. Whatever the
future brings, Everlight Chemical is determined to
uphold its motto, “Better Chemistry, Better Life,” in
developing even more innovative products. @
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NT$1.8 Billion Syndicated Loan Agreement 3/5

Location: CTBC Bank Headquarters, Nangang

Everlight Chemical successfully raised NT$1.8 billion through a syndicate of seven banks. The arranger of the
syndicated loan was CTBC Bank; the co-arrangers were Taipei Fubon Bank, Mega International Commercial Bank,
and Hua Nan Bank; and the other lenders included Taiwan Cooperative Bank, First Bank, and Bank of Taiwan. The
loan of NT$1.8 billion, which will help Everlight expand its business, attested to the banks’ recognition of and
confidence in Everlight's consistent operational integrity and excellent management.

Raising funds before interest rates increase, Everlight Group has increased capital for the medium- and long-term
expansion of its business and improved liquidity for operations and construction projects. The loan will strengthen
Everlight's financial structure, maintain competitiveness, and help to increase the corporation’s long-term profits
and growth.

® &% PEEE

T112-1 Toner Receives Carbon Footprint
Verification

Location: Trend Tone Imaging

The T112-1 toner has received ISO/TS 14067 product carbon footprint verification.
Clients now have a clear understanding of the amount of CO, the product
generates in its life cycle and will appreciate our CO, reduction policy. T112-1
toner is compatible with Epson EPL 5700/5800/6100 laser printers. Complying
with EU RoHS regulations, it is a high-quality environmentally friendly toner that
Trend Tone Imaging developed exclusively for Epson.

3/27

Everlight Chmy)  crpe
Chemical
Everlight Chemical Receives TIPS Verification 3 /23

Location: Taipei International Convention Center

At the TIPS 2014 Exchange and Commendation for
Verified Businesses and Organizations, organized by the
Institute for Information Industry, Everlight Chemical
received TIPS Verification. Everlight places great value
on intellectual property management and has received
external verification five years in a row. It is hoped that
the TIPS auditing team will help us discover flaws in our
current intellectual property management system and
effectively integrate our corporate resources, so that we
can achieve our greatest value and accomplish our goal
of sustainable management in the competitive global
market.

) Better Life

7" China (Shanghai) International Printing
Industry Expo

Location: Shanghai New International Expo Center

This year marked the third time Everlight participated in the International Digital
Printing Trade Show, which featured almost all the major manufacturers. Everlight's
focus this year was digital textile ink. Acid ink and related crafts garnered much
attention, as many manufacturers were trying to produce brighter and more vivid
colors on materials including nylon, silk, wool, fur, and leather. Everlight's Everjet
digital textile inkjet inks are world-class products with superior colorfastness, high
repeatability, low pollution, and excellent smoothness and effectiveness.

China Interdye
Location: Shanghai World Expo Exhibition & Convention Center

Taking place every April in Shanghai, Interdye is the world’s largest dye and
pigmentation trade show. As the percentage of international buyers increases,
Everlight Chemical’s worldwide agents participate in the event more actively.
Environmental protection, energy conservation, water conservation, safety, and
related topics were the focus of this year’s event. One of the few manufacturers
that excelled in technology and was able to launch newly developed dyes, Everlight
Chemical demonstrated its unique technological capabilities in the dye industry.
The Everjet AT and RT series for digital textile printing and Evercion P for traditional
fabric printing launched by Everlight give brilliant, luscious colors to a wide range of
materials, including nylon, silk, wool, and leather.
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Polishig Slur

Scratch-Resistance Magie for
Cellphone Cover lL.enses

> Chen Yu-nan, Electronic Chemicals B.U.

Photo (left) : iStock

Over 90% of the fingerprint identification buttons and camera

Everlight Chemical’s polishing slurry. Everlight
Chemical’s polishing slurry is of excellent quality
and is very well received in the inernational
market.

As smart technology and cellphone use
become increasingly prevalent, the ways people
communicate, take photographs, listen to music,
and access the internet are changing rapidly.
When carried in a handbag, a cellphone might be
scratched by hard objects such as coins or keys.
Miniscule dust particles in the environment might
also cause scratches. Many cellphone owners
therefore fit their cellphones with protective films
and cases.

Sapphire Cover Lenses: Scratch-Resistance

Sapphire crystal has long been used in
watchmaking. A watch crystal made of sapphire
looks brand new even after many years of use.
Inspired by watchmaking, cellphone manufacturers
produce cellphone cover lenses made of sapphire
crystal, which obviates the need for a lens protective
film and adds value.

On the Mohs hardness scale, steel has a value of
6 to 7, gravel is 7, and sapphire, composed of Al,O,,
is 9, which means three times the scratch-resistance
of glass. In terms of consumer psychology, sapphire
evokes a sense of value. Most of the sapphire used
in industrial settings is artificial. Because of the
hardness of sapphire, the processing and shaping of
the material involves difficult and time-consuming
procedures. Cellphones with sapphire cover lenses
are therefore more expensive than those with regular
glass.

Due to the demands of the manufacturing
process, sapphire wafers have to be smoothed to
a roughness of less than 0.2nm. Here, polishing is
a chemical mechanical polishing process. Polishing
slurry chemically softens the surface while wearing
out and cutting softened layers. Making the
products smooth in a small amount of time, it is
the key to the quality of sapphire crystal. Everlight
Chemical’s carefully developed polishing slurries
are of excellent and consistent quality. They help
cellphone manufacturers create sapphire cover
lenses and lend themselves to other applications and
solutions, increasing overall competitiveness.

Sharp Increase in Demand for Sapphire
Crystal Polishing

Since launching its first polishing slurry in 20086,
Everlight Chemical polishing slurry products have
won recognition for product quality, research and
development, production capacity, technical service,
and corporate image. Today, Everlight Chemical is
one of the most trusted business partners in the
industry, with products available in Taiwan, Mainland
China, Japan, South Korea, and Israel. It is one of the
leading polishing slurry supplier.

In recent years, Apple has been actively
promoting sapphire cover lenses, and other
manufacturers have followed suit. Currently,
over half of polishing slurry is used in the
manufacturing of the elements of sapphire cover
lenses. These include the fingerprint identification
buttons and camera lenses of new iPhone models.
Over 90% of them are produced using Everlight's
polishing slurry.

Everlight has now expanded the market for its
polishing slurries from LED products to cellphone
cover lenses. As market demand grows, many
cellphone manufacturers are expanding their
sapphire cover lens production lines, increasing the
demand for sapphire polish. Therefore, Everlight's
polishing slurry business is expected to grow
exponentially in the future.

Sapphire Cover Lenses to Go Mainstream

Britain’s Vertu is the world’s only cellphone
manufacturer to offer nothing but sapphire cover
lens cellphones. However these luxury devices are
beyond the budget of most consumers. Since Apple
introduced sapphire cover lenses, other major
cellphone manufacturers, including China’s Huawei,
Taiwan’'s Hon Hai and its subsidiary InFocus, and
Japan’s Kyocera, have come up with their own
premium cellphones featuring sapphire cover lenses.
In the near future, when manufacturers increase
yields and lower costs, sapphire cover lenses will no
longer be considered a luxury of high-end phones,
but will become ubiquitous. Cellphone users will
never again have to worry about getting their
camera lenses scratched. @
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_FED Photoresist
the Green Genie of

Brightness

> Xu Jia-ru, Electronic Chemicals B.U.

Bright yet energy-efficient, LED lights appeal to

the luminous efficiency of LED products can increase
by 20% to 30%. Everlight Chemical’s photoresists
plays an important part in the process and give its
clients a greater competitive edge.

In the global trend toward energy conservation
and carbon reduction, light emitting diodes
(LEDs) have replaced traditional lighting, changing
fluorescent lamps, desks lamps, backlight displays,
traffic lights, street lights, headlamps, and neon
lights forever. Environmentally friendly, electricity-
efficient, durable, and bright, LEDs not only
contribute to a greener Earth but also bring new
business opportunities for electronics and photonics
industries.

It is expected that the value of production of
the LED industry in 2015 will experience growth
of 7.5% to reach US$13.7 billion. Of this figure,
lighting equipment will take up 49.3%, mobile
devices (including tablets, notebook computers, and
cellphones) 16.5%, TVs (such as high-resolution TVs)
7.9%, billboards 7.2%, and automobiles 5.8%.

PSS Process Improving LED Brightness

Compared with traditional smooth LED
substrate, patterned sapphire substrate improves
LED luminous efficiency by 20%~30%.

PSS makes use of the optical and physical
principle of meniscus reflection to create three-
dimensional geometric patterns on LED substrate.
This changes LED light scattering, enhances light
extraction efficiency, and improves brightness.
For example, when seen in detail, the surfaces of
reflective traffic signs and wearable reflective tapes
are covered with regularly spaced tiny protrusions,
which reflect light.

Most of the PSS process involves
photolithography, in which sapphire substrate is
transformed into submicron structures and then
subjected to dry etching with inductively coupled
plasma (ICP). In simple terms, an originally
smooth substrate is coated with a photosensitive
material—the photoresist. Under the photomask,

the lit areas undergo chemical changes and
harden, while the shaded areas become soft.
Chemical solutions are then applied to wash away
the softened areas to form grooves. The surface
thus becomes covered with tiny protrusions.

lllustration of the cross-section of sapphire substrate PSS process

Sapphire

1.8um

(Each individual PSS structure is about 2.6~2.8pym wide and 1.6~1.8um tall.

The interval between the structures is about 3.0um)

LED Manufacturer’s Reliable Partner

In a hypercompetitive market, increasing
LED luminous efficiency is the key to success. For
a long time, Everlight Chemical’s photoresists
have been used in the PSS LED processes to
improve workability and resolution. Giving
clients a stronger competitive edge, they are an
indispensable partner for LED manufacturers.

Everlight Chemical has applied advanced
technologies to the development of photoresists.
The photoresist coating in the LED PSS processes
makes substrate patterns easier to process and
gives them higher resolution. It is therefore an
indispensable chemical product for the LED
manufacturing process and plays a major role in
the cross-strait market.

The Green Genie of LED Manufacturing

The PSS process speeds up the evolution of
LED technology, improving luminous efficiency
and expanding LED applications.

Everlight Chemical’s photoresists, developed
using cutting-edge technology, are like a genie
that brightens up any product it touches. @
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Interview with Industrlal
'Tlechnology Research Institute
President Liu Jong-Min

Biography of President Liu Jong-min

Received B.S. in Chemistry, National Tsing Hua University, in 1974, and M.S. and Ph.D. in Chemistry, Columbia
University, New York, USA, in 1980. Employed as Researcher and Research Manager, Materials Research
Laboratories, [TRI, in 1984. General Director, Materials Research Laboratories, [TRI. General Director, Material
and Chemical Research Laboratories, ITRI. Executive Vice President, ITRI. President, ITRI, since 2015.

> Tseng Yu-ming, General Manager’s Office

Everlight Chemical’s electronic chemicals business began with the

has provided consistent quality and customization capabilities for its clients, and worked with many major international
manufacturers. The corporation plays an important role in the global supply chain.

In 1995, after TRl Materials Research Laboratories’ (Today's Material and Chemical Research Laboratories) transfer
of IC photoresist technology, Everlight made its foray into the electronic chemicals industry. “IC photoresist technology
requires extraordinary technical capabilities. Everlight's success in developing the technology made us feel very proud,”
said [TRI President Liu Jong-min, known as the godfather of photoelectric materials. Devotion to the religious faith,
President Liu believed, was what gave Everlight its strength: once the company set its goals, it kept its faith and
persevered until the end. On May 27 this year, we interviewed President Liu, who talked about [TRI's development of IC
photoresists, how the technology transfer took place, and his observations of and expectations for Everlight Chemical.

g How did you begin developing IC photoresists? How did it influence Taiwan'’s IC industry?

After | received my Ph.D. degree in the US, | immediately returned to Taiwan, hoping to apply my learning to
Taiwan’s industries and to help them develop. ITRI Materials Research Laboratories specialized in technologies
used in the electronics field. With a background in organic photochemistry, | was dedicated to the development
of photochemistry technology. After the successful development of the dry film photoresist, | believed that we
should work not only on circuit boards but also toward the higher-level IC technologies.

When my colleagues participated in ITRI Electronics Research Laboratories’ (Today’s Electronics and
Optoelectronics Research Laboratories) submicron project and the spin-off, Vanguard International Semiconductor
Corporation, was set up to facilitate product certification, we decided to take up the challenge of IC photoresists.
In the many years of research and development, our collaboration on the submicron project helped us grasp the
demand for IC technology and led semiconductor developers to a better understanding of photoresists.

@ What challenges did you encounter? What breakthroughs did you make? What gives you the greatest
sense of relief and satisfaction?

Q In the beginning, we were fearless. After we delved into it, we realized the minimum technological threshold
was extremely high. This was because the technology had not been introduced from other countries, in which
case we could have built on existing systems and structures. Photoresists were a brand new field for us. For the
products to be utilized in the most advanced and complicated production processes, it required extremely high
technological levels.

In particular, how to give the products robustness, reproducibility, and manufacturability in the testing phase
was also a serious challenge. With a strong determination, we developed from scratch not just new products but
also new technologies and new capabilities. It was worth all our hard work. Most importantly, Everlight was able to
continue the research and development work, mass-manufacture the products, and thus establish a new industry.
All this was more than words could express.

What did ITRI think about promoting the technology? How did it view the results?

After the results of the development were certified, the next step was to promote it in the industry. Photoresists had
many applications apart from those in the IC industry. They had tremendous potential for horizontal development,
so we believed we made a move in the right direction to promote photoresist technology.

Since photoresists accounted for only a small portion of the costs of the IC production process we couldn’t
develop the market by showing how much money we could save for clients. From a business perspective, they
were not the fastest or the easiest money-maker. It was pure chance for there to be any manufacturer really willing ,
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to make the effort to invest in photoresist mass production. The manufacturer had to have the intention, the
technical capabilities, and the determination to overcome obstacles. This was the most difficult part of the entire
project.

Q)

Q As we understood it, Everlight responded to governmental policy by focusing on technological
development. It kept raising its technological level in various products, including dyes and light stabilizers.
At the time, the government was trying to advance the electronics industry and naturally hoped to form
the connection. In 1995, Everlight received the prize for excellence from the Ministry of Economic Affairs’
Excellent Industrial Technological Development Awards, and | was invited to give a speech at the launch
party and tour the manufacturing plants. | was so impressed with Everlight’s research and development
capacity, excellent corporate culture, and high-quality staff that | believed the company would accomplish
the challenging mission. Therefore, | took the opportunity to make a proposal, which was received with
enthusiasm. Thus began our collaboration.

Q)

Q After [TRI's preliminary research, the manufacturer had to take over and complete the mass-production process.
At the time, there was no photolithographic photoresist factory in Taiwan. Everlight faced many technological
obstacles. However, it was able to maintain faith through prayer and find strength. As we expected, with timely
help from international experts, Everlight finally set up the manufacturing plant and began production.

After major success in the LED industry, Everlight photoresists have become established products in the
international IC industry and are still widely applied in LED manufacturing. They have a large market share in

m m - Reflection and Response
‘a e é ﬁﬁﬁ‘ Eﬁ 3«‘1" Incorporating the capacities of local industries to build
N

| Technology international competitiveness

[TRI President Liu's thinking and strategies about upgrading and transforming
Taiwan’s industries agreed with Everlight's own. According to Everlight Chemical
General Manager Chen Wei-wang, the limited size of the Taiwanese market
means that some 60-70% of Everlight's products are sold internationally. The
products were produced in Taiwan, but the thinking behind market expansion and
the improvement of client satisfaction was largely based on a global perspective.
In recent years, as Taiwan's high-tech industry expanded and new
production processes and new demands appeared, most of Everlight’s clients, its
innovations, and the problems the company had to solve were local. Everlight
has begun a dialogue with Taiwanese businesses to gain a new understanding
of Taiwan, make Taiwan see Everlight anew, and work with industries to
discover what Everlight and the industries can achieve together.
“In the past, Everlight paid the most attention to the international market,
but now we have to focus on Taiwan more,” General Manager Chen said.
Everlight uses industrial platforms to redirect its problem-solving focus from the
world back to Taiwan and listen to the opinions of Taiwanese industries, as well
as take into account the environment, culture, and politics. It is hoped that,
through the dialogue, Everlight will discover problems, develop solutions, and
incorporate the capacities of local Taiwanese industries to create even higher
international competitiveness.

Quotes from ITRI President Liu Jong-min

"Everlight was able to continue the research and development work, mass-
manufacture the products, and thus establish a new industry.. All this was more
than words could express. "

"A company in the technology field has to reach out to the world while
perfecting the capabilities it has established. ”

"The first-rate products developed by the world’s industry pioneers set market
trends. "

both Taiwan and Mainland China. Everlight's triumph over difficulties and successful mass-production gave
us great pride.

Q)

@ After many years of interactions with Everlight, | found the company has a devout Christian faith and a
culture of integrity and love. It has a positive attitude and upstanding principles. These were important
factors for Everlight’s continual progress. Because of its strong corporate culture, Everlight was able
to stick to its goals and overcome every hurdle with faith and determination. When faced with big
technological challenges, a company might find excuses for failure. However, Everlight drew on its
strengths and had an unwavering belief in its ultimate success.

Q)

Q ITRI has always maintained a forward-looking vision and dedicates itself to the development of technology
necessary for Taiwan's strategic development. We hope to modularize the technologies developed over
the last 42 years to form core technology building blocks and establish technology platforms that closely
connect with industry and the market. At the same time, to help Taiwan’s industries transform and gain
visibility on the world stage, ITRI implements the open innovation concept, bringing educational institutions
and businesses to work together to create a better future. Everlight, as a chemical manufacturer, provides
products for a variety of industries. If it uses the products developed over the last 43 years as a platform,
it can go deep into the industry chain, work for the long-term development of the industries, create
pioneering products, and become a high-profile international enterprise.

Decades ago, when Taiwan was trying to catch up with the world in terms of technology, ITRI put
forward the motto: “Think globally, act locally.” Today, we have reversed the motto into “Act globally, think
locally” as we believe Taiwan has to specialize and develop the best products in the world. A company in
the technology field has to reach out to the world while perfecting the capabilities it has established. Many
years from now, maybe there will be some products that only one or two companies in the world are able
to produce, and Everlight will be one of those companies.

Generally speaking, the first-rate products = I“:]K
developed by the world’s industry pioneers set market - =

trends. Everlight is a top-notch company that was
able to overcome many difficulties to set up an
advanced IC photoresist business. | hope Everlight
will internalize its existing technologies into a core
platform. Combining research and development
and open innovation, the company will
connect with Taiwanese industries and obtain

the capacity to shine on the world stage. @
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New Liafe for Products

Interview with Dr. Lin Rong-feng

About Dr. Lin Rong-feng

©PhD in Chemical Engineering, National Taiwan University of Science and Technology.
* Close cooperation with Everlight Chemical’s Electronic Chemicals B.U. since working for ETITW Technology in 2001.

> Chen Wei-yu, 2nd Plant

Trained in research and development, Dr. Lin Rong-feng is one of

Everlight Chemical’s Electronic Chemicals B.U.. He hopes
that Everlight Chemical will become a total solution
provider creating new life for its products.

“Do not use mathematical methods to solve
chemical problems.” These profound words came from
Dr. Lin Rong-feng. When asked about his impression
of Everlight Chemical’s Electronic Chemicals B.U..
Dr. Lin laughed heartily and replied “two words: too
honest.” The succinct answer showed his personality as
straightforward and sincere. Dr. Lin's cooperation with
Everlight can be traced back to his work with ETITW
Technology.

What made you a business partner of Everlight
Chemical’s Electronic Chemicals B.U. for so many
years?

@ High quality and smooth communication.

In 2001, the company where | was employed
wanted to switch to photoresists made in Taiwan. After
several tests and adjustments, we found that Everlight
Chemical’s photoresists are recyclable like Japanese ones,
so we began to use them. For the last few years, my
work has mainly been in Mainland China. Whichever
company | worked for, | tried to collaborate with
Everlight Chemical. Of course not all companies used
Everlight photoresists, but | believe that, in procurement,
quality is more important than cost. Manufacturers and
technicians can discuss the matters directly and be more
flexible. Using Taiwanese products should be our ideal
and Everlight photoresists are the best option. That's why
| always recommend working with Everlight Chemical’s
Electronic Chemicals B.U..

66 The developer becomes a solution
provider holding the key to production
and keeping a finger on the pulse of the

C C

market. ,,

@ What impressed you most about the technical
service capacity of Everlight Chemical’s Electronic
Chemicals B.U.?

e The technical service capacity of on-site service
and the accuracy of tests and analyses.

Everlight always brought its technical personnel to
visit clients at manufacturing plants to ascertain actual
conditions. The on-site investigations led to perfect

products. They were always happy to provide testing
facilities for their clients. It is very helpful for touch
panels, for example. The photoresists on touch panels
can be applied in many ways. They can be applied
evenly on glass substrates. The thickness and evenness
of the photoresists depend on the ways and conditions
of application and many related details.

When | have new ideas, | discuss them with
Application Tech. Manager Huang Chi-Yu. He draws on
the Electronic Chemicals B.U.'s experience to help refine
my basic ideas. For instance, he readjusted the viscosity
of products in order for us to make breakthroughs in
areas of product application. Another instance was
electron microscopy analysis. Team Leader Lai Pei-
Yu always asked me to be present and observe the
operation of electron microscopes with her to discover
ideal and abnormal points. It made me see clearly
what the problem was. Everlight's technical service is
extremely thoughtful. They provide their assistance
enthusiastically and examine product functions and
quality carefully. | was deeply impressed with their
support.

What were your expectations for the rebranding

of Everlight?

With a firm grasp on market dynamics, a

developer becomes a solution provider.

Research and development personnel have to be
trained to acquire a business perspective. They have to
see things as users do and understand what problems
current cellphones have and what can be done about it.
In the area of materials integration, they should become
proactive by lowering costs while maintaining
performance and making prices competitive. They
should also try to find additional applications for
materials. Explore the outside world. Spare three
percent of your time for absorbing new information.
Research and development spans the technical
development industry and service industry. Technical
personnel need to acquire a service-industry frame of
mind. By appraising clients of the latest market
movements, the developer becomes a solution provider
holding the key to production and keeping a finger on
the pulse of the market. Only by actually understanding
clients’ perspectives and finding new applications can
they make a corporation an industry leader. @
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AkzoNobel has long been one of Everlight Chemical’s major

Chen Wei-Wang visited AkzoNobel’s Swedish
headquarters on invitation. Because of Everlight's
lofty ethical standards and love of the Earth,
the senior executives of the two companies
established a strong bond during the visit.

A Little Tension and a Close Bond

Everlight Chemical Supply Chain Management
Division Assistant Manager Evelyn Huang said that
the procurement partnership between the company
and AkzoNobel was not without tension, because
both were very particular about delivery dates,
quality, and prices. On the other hand, Everlight
Chemical was glad to have a supplier as professional
and as intent on quality as the company itself.

66 /\kzoNobel has long been one
of Everlight Chemical’s major

suppliers. 99

AkzoNobel's manufacturing plants in Europe
have several production lines built specifically for
Everlight Chemical. When Everlight Chemical
Electronic Chemicals B.U. Manager Andrew Liu
visited AkzoNobel in 2010, he was touched by the
close relationship Everlight has with a manufacturing
plant located on the other side of the world.

Shared Integrity
“When a collision during shipping damaged
the packaging of the products, Everlight dispatched

During meetings, Steve Wang
noticed that Everlight employees
carry their own reusable cups in
an effort to protect the Earth.
This simple gesture of avoiding
disposable cups, which shows
Everlight's love for the
Earth, can also be seen in
AkzoNobel's offices.

Shared Commitment

As a global pioneer of green business
practices, AkzoNobel believes the ultimate goal
of environmental protection is to give people a
healthy and safe living environment. The ideals of
environmental protection should be embodied in
every part of business management. Dedicated to
environmental protection, AkzoNobel brings color to
the Earth and to human life.

AkzoNobel’s corporate motto, “Tomorrow’s
Answers Today,” fits well with Everlight Chemical’s
“Better Chemistry, Better Life.” The two companies
have the same commitment to the happiness of
human beings and the sustainable development of
the Earth, and they are both making efforts at
innovation to realize their visions. The philosophy
they have in common makes them excellent
longtime business partners. @

About AkzoNobel

its personnel to the site to investigate immediately. AkzoNobel, a Dutch multinational, is one of the world’s top 500

Tomorrow’s Answers Today

AkzoNobel Works with Everlight to Make the World a
More Colorful Place

> Chen Wei-yu, 2nd Plant

Their attitude was full of respect and trust. We
felt how much Everlight cares about its suppliers
and we also admire the business integrity of the
company,” AkzoNobel Business President Steve Wang
recalled while praising Everlight for its integrity.

A Shared Love for the Earth

" AkzoNobel is responsible for the Earth and
the environment. All of the company’s production
units are committed to reducing CO, emissions by
25-30% by 2020. Everlight loves the Earth as much
as AkzoNobel does,” Steve Wang said. He sees in
Everlight a company as dedicated to the reduction
of greenhouse gases and carbon emissions as
AkzoNobel.

businesses and the world's biggest producer of decorative paints,
performance coatings, and specialty chemicals. It's an industry
leader in the areas of raw materials management, environmental
protection, human health, and sustainable ecology. The company
aims to create growth and profit while protecting the Earth. In
recent years, AkzoNobel has actively developed products with
eco-efficiency with the aim of reducing energy consumption and
carbon emissions. It has been ranked among the top three on the
Dow Jones Sustainability World Indexes for five consecutive years.

- Akzo Nobel's history can be traced back to the company founded
by chemist and innovator Alfred Nobel.
- If piled up, the amount of the paint and coatings Akzo Nobel
produces in a year would be 13,000 times the height of Mount
Everest.

- Akzo Nobel was the first foreign business to invest in Taiwan

after WWII.
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